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Would this be a...

crucial
conversation??
08
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Wha%me Crucial Con@s?

*Think back to the last crucial
conversation thatyou had..
*What made that,conversation a
“Crucial” conv tioxf?
*What opinions were different?
*What emotions surfaced?
*Why were the stakes high?
*How did it go?
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_ Caudate nuclaws

Amygdala.

*We create ‘
*Stumped —fWish that'hap said..............
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» «STUCK

*Spot conversations that are keeping you

from what you want
/(\J’rc‘ientify w ou’re stuck
g °Backttck from the results to the crucial

convel a:tion that is keeping yousstuck
Step out of content




Y

5 o BAE

'3

2
Learn to look
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ebeling - Attacking
e silent or violent?’
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*What dld.iiou want foMr's
*What did | want forlche &r iers

*What Physwa@I 31.4

*Silence or v }
ehavioraﬁ @see?
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*When someone lence?
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one comes to 3
final decision




