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Who We Are

Mission and Services

Dol’s Mission

To foster, promote,
and develop the
welfare of the wage
earners, job seekers,
and retirees of the
United States;
improve working
conditions; advance
opportunities for
profitable
employment; and

VETS Mission VETS Functions
Serve veterans and

service members by = Prepare
providing resources

and expertise to assist

and prepare them to

obtain meaningful = Provide
careers, maximize

their employment

opportunities, and

protect their = Protect

employment rights.

5/11/2014

assure work-related
benefits and rights.

VETS services are closely integrated with other
Department of Labor employment programs

What We Do

Prepare — Provide — Protect (P3)

We Prepare our service members for transition to the civilian
workplace through our employment workshops formally know as
the Transition Assistance Program (TAP)

We Provide our veterans employment placement assistance
through our network of American Job Centers and various
programs

We Protect our service members’ employment rights and ensure
preference is given to veterans with respect to Federal hiring

What We Do

— Provide — Protect (P3)

Department of Labor Employment Workshop

= Workshops are mandatory for all Transitioning Service Members
= Professional contract instructor delivery

= Three day course for separating/retiring service members
Focusing on the mechanics of getting a job

Exploring career interests and related skills

Building a solid resume

o
o
o
O Practicing interviewing techniques

= Spouses are encouraged to attend




What We Do

Prepare — — Protect (P3)

Jobs for Veterans State Grant (JVSG)
Alaska Department of Labor and Workforce Development
= Veterans, Eligible Spouses, and Transitioning Service Members receive
head-of-the-line privileges
= Employment assistance through 21 American Job Centers located
throughout the state

0 Job Center Staff members - provide eligible persons with core job seeking
services

0 Disabled Veterans’ Outreach Program Specialist (DVOP) - provide eligible
persons with signi barriers to with intensive services

What We Do

Prepare — Provide —

(P3)

of Era
(VEVRAA)

Prohibits Federal contractors from discriminating against

protected veterans and requires equal employment opportunity

and affirmative action for protected veterans

Takes complaints involving hostile work environments for

veterans

0 Where necessary, assures contractors’ requirement to develop
linkages and list job openings with the Employment Service.

o

o

=Uniformed Services

and loy Rights Act
(USERRA)

0 VETS enforces veterans re-employment rights to return to civilian
employment once tour of duty concludes

Alaska Department of Labor
and Workforce Development

= Job Centers
Syﬁ = JVSG Funding

ALASKA DEPARTMENT OF LABOR i

5 WORKFORCE DEVELOPMENT = Veteran Representatives

= Business Connection

= Alaska Labor Exchange
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Alaska Job Centers

= 21 Job Centers located throughout Alaska
= Resources for job seekers and employers

0 Access to the Internet, computers, printers
0 One-on-one counseling, mock interviews, etc.

0 Areas to conduct interviews
0O Business Connection

Job Center Locations

Jobs for Veterans State Grant

= States receive Federal funding based on the
number of unemployed veterans in the state

= Funding is used to staff Veteran Representatives
that work directly with veterans

= |n Alaska, Veteran Representatives have been
placed in areas with the highest veteran
concentration
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Veterans by Area
Alaska and U.S., 2007 to 2011
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Veteran Representative Locations

Veteran Representatives

Coverage Area Representative Phone

Anchorage — Midtown Job Center Kevin French (907) 269-4776

Anchorage — Muldoon Job Center Advisor for Juneau, Sitka, and

Ketehikan Job Centers Kenneth Cowles (907) 269-2034
Clemtn, Vit ol Gt oo o e o Conis it D
Fairbanks — Fairbanks Job Center Willa Watts (907) 451-2649
Kenai — Peninsula Job Center Advisor for Homer, Seward, Kodiak, R (007) 3353002

Bethel and Dillingham Job Centers.

Wasilla — Mat-Su Job Center Advisor for Eagle River Job Center

Holly Brien (907) 352-2516




www.jobs.alaska.gov
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Alaska Job Center Network

WOME  JOBSEEKER  WORKEM  EMPLOYER  RESEARCHER

Click heve 1o enter ALEX sy
Alssiars Job Bank
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www.jobs.alaska.gov/employer.htm

https://alexsys.labor.state.ak.us
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Partnering @

PART%ERING

| y Listing jobs with the AKDOLWD @

US jobs

Veteran List Serve
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©ffice of Federal Contrac Compllance Programs (OFCCH!

[ —

s (FAQH)

ofchengesinhe reguons

+ Atend Tranirg Vigbna

Hiring Banchmark

http://www.dol.gov/ofccp/regs/compliance/vevra

OFCCP New Regulations cont.

Office of Federal Contract Compliance Programs (OFCCP)

Moving Toward Compdiance:
Training Webimars on Section 503 and VEVRAA

Previous Traksing Webinars




Resources

= Work Opportunity Tax Credit
0 http://jobs.alaska.gov/wotc.htm
= Fidelity Bonding
0 http://labor.state.ak.us/bonding/
= Employer Support of the Guard and Reserve
O http://www.esgr.mil/
= SHRM - Support from Behind the Lines
0 http://www.shrm.org/TemplatesTools/Toolkits/Documents
/12-0177%20Behind the Lines Toolkit FNL.pdf
= Supporting the Employment of Veterans & Military Families

tp://vets.syr.edu/pdfs/guidetoleadingpractices.pdf

Work Opportunity Tax Credit

= Tax Credit for employers who hire veterans

Target Group Credit Amount
Unemployed Disabled Vet ( > 6 Months )
Unemployed Vet ( > 6 Months )
Disabled Vet ( hired within 1 year of separation )
Unemployed Vet ( >4 weeks < 6 Months )

Vet receiving Supplemental Nutrition Assist. Program

Fidelity Bonding Program
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http://www.esgr.mil/

Support from Behind the Lines

10 Steps to Becoming a Military-Ready Employer

1. Understand the Issues

2. Develop a Business Case

3. Develop a Vision and Program Concept

4. Engage Senior Leadership

5. Conduct a Culture and Needs Assessment
6

7

8

9

Establish Program El Across the Employ Life Cycle
Develop Internal and External Messaging and Awareness
Define Goals and Measure Success
Implement and Manage the Plan

10. Report and Share Success Stories

shrm.org/Te ind_the_Lines_Toolkit_FNL.pdf
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Supporting the Employment of
eterans & Military Families

GUMDE T LEADING POLICIES, PRACTICES
& RESDURCES:

Supporting the Employment of
Veterans & Military Families

Business Case for
Hiring a Veteran

The Value of a Veteran in a C

1. Veterans are entrepreneurial

2. Veterans assume high levels of trust

3. Veterans are adept at skills transfer across context/task

4. Veterans have/leverage advanced technical training

5. Veterans are comfortable/adept in discontinuous environments
6. Veterans exhibit high-levels of resiliency

7. Veterans exhibit advanced team-building skills

8. Veterans exhibit strong organizational commitment

9. Veterans have/leverage cross-cultural experiences

10. Veterans have experience/skill in diverse work-settings
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Media Influence

Media Influence

39% Hiring Managers “less favorable" toward
hiring military personnel due to “war-related”
S8UES OF Perceptions - slo Research

PTSD/TBI/Suicide a leading headline grabber

o 2012

SUICIDE RATES

VETERANS 100,000 il

Media Influence cont.

MEDIA: “ALL VETERANS ARE BROKEN”

= MYTH: All veterans suffer from some sort of disorder or PTSD

=  BASICFACTS:

0 Going through trauma is not rare. About 60% of ALL men
and 50% of ALL women experience at least one traumatic
event

0 About 5.2 million adults have PTSD during a given year —
more non-veterans than veterans have PTSD

0 Experts think PTSD occurs with:

11-20% OEF/OIF; 10% Gulf War; 30% Vietnam veterans

Source: httpi// "
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Future Projects

Future Projects

= Electronic Work Opportunity Tax Credit System

=Increased collaboration with Military Transition
Offices and Warrior Transition Units

=Federal Contractor Career Fair (Proposed)

=Veteran Services Website
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Any Questions ?
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